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ON THE COVER 

'A' Division's Entry Tool Backpack caught the 
imagination of officers during this year's 3-1 
Convention. The backpack was designed to aid 
officers during raids. 


Police Life is a publication of the Singapore Police Force. We welcome 
feedback on articles from our readers. Please send them to Public 
Affairs Department, Police Headquarters, New Phoenix Park, 28 Ir¬ 
rawaddy Road, Singapore 329560, or e-mail SPF_PLM@spf.gov.sg. 
Whilst every endeavour has been made to ensure that information 
provided is up-to-date and accurate, the publisher will not be respon¬ 
sible for any errors or omissions. The materials in this publication are 
not to be reproduced in whole or in part without the consent of the 
Chairman, Police Life Editorial Committee. The editorial committee also 
reserves the right to edit or publish all articles or information used in 
this publication. 
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Police Life 

Mailbag 

Letter of the Month! 

Police Life Team, 



I was delighted to read the electronic version of the Jan 2011 Police Life issue. I found it to be a good read with the new e-features. 
The browse feature is cool and the auto-zoom function with the click of the mouse makes e-reading a breeze. Police Life has really 
moved ahead and caught up with the times! I am sure in time to come, Police Life will find its way to becoming an i-Phone app! 


Other than just the happenings in and out of SPF, perhaps Police Life can consider allocating some space for the National Police 
Cadet Corps which is also our extended family. This way, we can attract the young readers to join SPF in future. To provoke thinking 
and discussion, perhaps Police Life can put in some research articles for reading which will broaden our officers' perspectives. 
Maybe can even consider publishing the summary of police-related research papers (abridged version) or essays. 


That said - thanks to the team behind Police Life. It's tough work but you are doing a great job for SPF! 
Thank you and I look forward to reading the Feb issue of Police Life. 

LEOW TECK WEE, 

Criminal Investigation Department 

Thank you Teck Wee for your feedback. You have won for yourself an exclusive SPF booklight! 

Just like you, we are also excited about the revamped e-PLM. We are even more excited about 
what lies ahead. Police Life on the i-Phone or i-Pad? Don't blink, it might just become a reality. 


You Were Saying... 

A very well-organised police force in the world. 

TANGIL CHY, 



SPF Facebook Fan 


Singapore Police is commited to excellence and they are simply genius. 

CHEEMA FRAZ, 

SPF Facebook Fan 


Thank you so much for all your letters and feedback! We would like to hear more 
from you on your thoughts of the POLICE LIFE. So, do not be shy and reach out to 
us at the following hotlinks! 

e-mail: SPF-PAD_Publications@spf.gov.sg 
SPF Intranet: SPF Discussion Group and SPF Blog 

This is our magazine - the Police Life! 






“Akan Datang!” 



The photographer writes... 



Service is defined as an act of helpful activity. In my job, service 
means "making people look even better than they are." That 
was not listed in the job description when I signed up. 

As I grow with the Force, I realise the importance of 
highlighting our officers who have done well and portraying 
them in a good light (pun intended). No photo shoot is simple 
or straightforward anymore. Providing the best service to 
the officers who have done the Singapore Police Force (SPF) 
proud in big or small ways is a challenge that I approach with 
relish, every single time. 


That is why my team and I spend time scouting for locations, coming up with concepts before 
the actual photo-shoot to make sure our model officers get the best services from us. Then 
follows the hours spent on post-processing, just to get the best out of the images taken, to 
deliver the perfect picture for print. 

To our officers who have gone through our photo shoots, I thank you for putting up with the 
long sessions, the at times paparazzi-styled moments and the endless poses that we put you 
through. But we do hope that you and the rest of our readers enjoy the fruits of our services 
to you. 

Juffry Joihani 

Police officer by profession 
Photographer by passion 
Police Life 


Write for 
Police Life! 

We have special SPF-edition reading 
lights and product vouchers to give away 
to readers who contribute articles or 
provide feedback selected for publication. 
So keep those letters and feedback 
coming and one of those gifts could be 
making its way to you! 













COVER STORY 

POLICE LIFE 

by Mr Su Yuhan, 2 Service Quality Officer, Service Development and Inspectorate 


spf 31 Convention 


A cting Commissioner of Police, 
Mr Wong Hong Kuan was at the 
Republic Polytechnic Cultural 
Centre on 20 January 2011 to celebrate 
innovation in the Singapore Police Force 
(SPF). He gave out a total of 53 awards to 
officers at the SPF 31 Convention, including 
the prestigious Inno-lncubator Award, given 
to the units that have nurtured various 
innovation projects and actively promoted 
innovation culture amongst its officers. This 
year the Criminal Investigation Department 
won the top prize. 

The new SPF Innovation Excellence Logo 
was unveiled by Acting Commissioner 
Wong and Director Service Development & 
Inspectorate Department, Deputy Assistant 
Commissioner Kuldip Singh. The logo had 
been picked from entries submitted by 
students from the Laselle School of the Arts. 

The Special Operations Command's 'Socket 
Production' was awarded the top prize in 
the Innovation Video Clip competition held 
in August 2010, with their creative and 
meaningful take on innovation in SPF. 

'E' Division's top WITs Team 'Goldust,' put 
up an entertaining skit on their 'Metal 
Glove Detector' project which the audience 
thoroughly enjoyed. 

Ms Oscar Ng, a Voluntary Special 
Constabulary with 'F' Division captivated 
all with a spectacular sand art performance. 
Her elegant and meaningful depiction on 
the innovation journey of SPF mesmerised 
the entire audience and won her thunderous 
applause. 










In-house Inventions 



A - Ang Mo Kio Police 
Divison's 2RB 

The 2RB is a retractable belt which can 
be mounted onto police vehicles. It was 
invented to eliminate issues such as the 
knocking over of undersized road beacons 
used during roadblocks by road users 
who fail to spot them in time. It enhances 
road users' view of roadblocks and solves 
alignment issues faced when using road 
beacons. 

Once the device is attached to the rear of 
a police vehicle by means of a powerful 
magnet, a highly visible retractable belt can 
then be extended and attached securely to 
a nearby lamp post with a hook, creating 
a straight alignment between any lamp 
post and the police vehicle. On top of that, 
the 2RB is compact, durable, and can be 
deployed within seconds! 


B - Clementi Police 
Division's Pathfinder 



The Pathfinder fingerprint mechanical brush 
enables investigation officers to dust for 
fingerprints at crime scenes quickly and 
neatly. With its concept and design derived 
from cosmetic brushes, the pathfinder 
allows officers to carry out their on-scene 
investigation jobs single-handedly with just 
the right amount of powder required. 


C - Central Police 
Division's Entry Tool 
Backpack 

The entry tool backpack is made of 
reinforced nylon, and has adjustable 
shoulder straps, velcro, pockets and flaps to 
secure and conceal forced entry tools. The 
backpack is designed to aid police officers 
conducting raids. When loaded with forced 
entry tools such as a sledge hammer, bolt 
cutter, crowbar, halligan tool and cable 
ties, the backpack allows officers quick and 
easy access to the tools whenever required, 
without raising suspicion, as it looks like a 
normal haversack. 

D - Police Coast Guard's 
(PCG) Improved Caving 
Ladder 

In the past, PCG's Special Task Squadron (STS) 
faced risks of hurting themselves or even 
falling from heights during forced boarding 
of vessels. This was due to insufficient space 
for handgrip at the topmost rungs of the 
caving ladders used. 

With an improvised spacer at the topmost 
rungs and the implementation of a mobile 
wireless camera monitoring system, STS 
officers can now climb on board vessels 
quickly and safely. Officers can now also 
assess the situations on the deck with the 
aid of a handheld monitor and a wireless 
camera mounted on the grapnel hook (at 
the boarding end of the ladder), without 
compromising the safety of a point man 
who usually scans for threats. IS! 







COVER STORY 

POLICE LIFE 

by SC/Sgt Joshua Lam 


Our 

Service 

Heroes 

P olice Life caught up with six out of 
the 11 Star Service Award 2010 
recipients. They shared openly about 
what spurs them on to deliver exceptional 
service on the ground and also things that 
get them down. Find out how these service 
heroes do it despite the demands of the job. 


What does service excellence mean to you? 



How do you think this achievement will spur you on? 


Rosminah [R]: Service excellence is part of our job and should come 
from our heart. It is when you put your whole heart into serving 
people that it becomes a part of you. 

Kartini [K]: For me, service excellence is serving others the same way 
you would like others to serve you. It is also a proactive attitude 
which may be summed up as, "I care and I can do it!" 

Vincent [V]: Good service is the ability to make others feel good 
through your assistance. 

Adrian [A]: It means going the extra mile to explain and educate 
traffic offenders about the offences they have committed with 
patience, and without resorting to enforcement action at the first 
instance. 

What do you think can be done to improve the service 
within the Force? 

[R]: Supervisors could encourage their teams. More people can be 
brought in to educate officers through motivational speeches on 
good service, in addition to the service booklets. 


Joardy [J]: I will continue to improve myself and serve with a smile. I 
will definitely not be complacent. 

[V]: With this award, I guess I will have to be extra cautious of how 
I serve others as my peers and colleagues will likely look up to me 
as a role model. 

Do you have any words of encouragement for other 
officers in terms of good service? 

[J] : There will be times when work gets tough and you will be both 
physically and mentally tired. No matter what, always try your best 
when someone approaches you for help and do so with your heart! 

[K] : When you treat others well, more often than not, they would 
reciprocate. When that happens, you will feel good. 

Go [G]: Never be afraid to ask your fellow colleagues or supervisors 
for advice when in doubt. The last thing you want to do is to give 
wrong advice to the members of public. 




(from left to right) 



Sergeant Rosminah Binte Samsuri 
Neighbourhood Police Centre Officer (NPCO) 

Sengkang Neighbourhood Police Centre (NPC), Ang Mo Kio Police Division 

Commended for her tireless involvement with teenagers, mentoring and guiding them in the 
right paths, away from crime on top of the professional service she provides in an NPC. 


Senior Staff Sergeant Joardy Bin Jasmen 
Senior Investigation Officer 

Violence Against Persons Squad, dementi Police Division 

Commended for his excellent service delivery and dedication to complainants even outside 
working hours. 


Station Inspector Kartini Bte Keman 
Team Leader 

Radio Division, Operations Department 

Commended for her excellent support and assistance during investigations, which led to the 
successful arrests of the offenders. 


Staff Sergeant Vincent Wei Jundi 
Community Liaison and Preparedness Officer 
Bukit Batok NPC, Jurong Police Division 

Commended for his dedication to solve a vehicle theft case despite being off duty. 


Staff Sergeant Go Kheng Wah 
NPCO 

Tampines NPC, Bedok Police Division 

Commended for his outstanding service mindset, empathy and patience in helping an 
exasperated complainant calling from overseas. 


Corporal Adrian Lim Jun Hui 
Patrol Officer 

Special Operations Team, Patrol Unit, Traffic Police Department 

Background: 

Commended by a member of public whom he fined for a traffic offence for his impeccable 
communication skills. 


Was there any incident / event / person who made you 
'up' your service level? 

[A]: I always learn from colleagues who receive compliments from 
members of public to further improve myself. Aiming to get more 
awards can also be a motivating factor. 

[G]: I remember an incident after our shift. My partner and I drove 
past a couple in a carpark. They did not approach us for assistance 
but my gut feel was that they needed help. They were indeed unable 
to start their car as the vehicle's battery was flat. I could have just 
advised them to call towing services but my partner and I tried to 
push and jump-start the car for them. Eventually that was what we 
advised them to do, as we were unsuccessful. Although we did not 
really help the couple to start their car, they really appreciated our 
gesture and wrote in to compliment us. 

[K]: Once, I helped an investigation officer (10) go through an 
extensive list of records. When the 10 called me to tell me that they 
managed to trace and arrest the culprit, I felt good and was spurred 
on to do better in the future. 


In terms of service what is frustrating for / has 
frustrated you? 

[J]: Demanding and unreasonable customers do tend to frustrate 
me. Nevertheless, I take it as a challenge to attend to them. 
As I cannot show signs of frustration or anger, I stay calm and 
professional in my dealings with them. At the end of the day, they 
have been aggrieved or are victims of crime. 

[A]: Service can be frustrating when the people you are interacting 
with do not seem to understand your explanation. It really takes 
quite some time and careful explanation before they see your 
point. 

[G]: The public sometimes vent their anger on the police, using 
harsh tone or language. While this can be frustrating for officers 
at the counter or on the ground, we strive to remain calm and 
professional in our dealings with the public. IS! 








COVER STORY 

POLICE LIFE 

by Mr Su Yuhan, 2 Service Quality Officer, Service Development & Inspectorate 




SPF 

Service 

Excellence 

Day 


T he week-long innovation and service 
excellence celebrations in the 
Singapore Police Force (SPF) ended 
with a bang at the Republic Polytechnic 
Cultural Centre. Guest-of-Flonour # 
Chairperson PS21 Quality Service Committee 
and Second Permanent Secretary, Ministry 
of Education, Ms Yeoh Chee Yan, invited 
guests and officers from all units in the 
SPF thronged the auditorium on 27 January 
2011. 

Outstanding officers were recognised for 
their excellent service through the Service 
Excellence Awards prize presentation. This 
year, the Criminal Investigation Department 
and Bedok Police Division won the coveted 
Best Specialist Unit and Best Land Division 
awards respectively. 


private sector. Executive Chairman of Banyan 
Tree Holdings, Mr Flo Kwon Ping, shared 
freely with the audience on his experience 
in leading the umbrella corporation to its 
current position as a market leader in resorts 
development, ownership and operations. A 
feat he stressed they achieved by providing 
service of the highest standards. 

At the event was also a group of talented 
officers from different SPF units who wowed 
the audience with the musical production 
"S.P.F.I.O." where the life and experiences 
of Investigation Officers (IOs) were put in 
the spotlight. The organising committee had 
decided to shift the usual focus on frontline 
officers to the IOs this year, to remind 
officers that service excellence cuts across 
all policing functions. 


Newthisyearwastheguestspeakersegment Judging from the standing ovation from the 
which presented valuable insights from audience and guests present, it was indeed 
a service excellence practitioner from the a good idea! IS! 





SPECIAL REPORT 

POLICE LIFE 

by Ms Jolene Kua, Staff Officer (Intern), Public Affairs Department, 
Raffles Junior College (Graduate) 



Thinking Aloud about 

Service 


N ot long ago, my colleagues and I lunched at a Japanese 
restaurant that was, sadly, severely understaffed and 
unprepared. The teriyaki don took some 40 minutes 
to arrive; the staff could not remember which orders had been 
served; and they actually ran out of rice! Worse, they failed 
to inform their customers of the long waiting time, leaving 
table after table of unhappy customers. It was certainly not a 
smart move, and we were understandably upset. Most of the 
staff members were too busy to register our feedback, and 
the training manager kept trying to appease us with discounts 
and freebies, rather than listening to us. Thankfully, one male 
staff member listened patiently to us, assured us that he 
would convey our feedback to management and apologised 
sincerely. We were duly impressed. 

Today, some firms pride themselves on service and make 
it one of their main selling points. One good example is 
Singapore Airlines, an organisation that garners many global 
service-related awards each year. Their focus on service and 
people has put them ahead of competitors, making them 
renowned worldwide and anchoring their position as a facet 
of Singapore's national pride. For the firm, its "strong good 
will give it a lofty valuation, with investors willing to hang on 
to the carrier's shares...even though soaring jet fuel prices 
have crippled many airlines." 1 Such an amazing reputation 
may take years of hard work to build, but its positive effects 
definitely last as long, if not longer. 

There is no doubt that good service can be attained as long as 
the organisation pays enough emphasis to it, and its employees 
recognise its importance. This is certainly achievable in the 
public service, for both its internal and external customers. 
Think about that nice cleaning auntie who always comes 
around clearing the bins, or that security guard who gives a 
sincere smile with his "good morning" as you walk into the 
building. Surely, if you find yourself smiling back as well, it 
must be pretty good service. 

Perhaps we have it all within ourselves to give that kind of 
good, sincere service. If we could just take a genuine approach 
when serving others, instead of treating it merely as a job, we 
might find ourselves enjoying it more. And with an infectious 
positivity going around, Singapore Police Force is easily 
capable of producing that high quality service that all officers 
can be proud of. It just has to start from within. IS! 



http://www.straitstimes.com/Free/Story/STIStory_245817.html 








ON THE MOVE 

POLICE LIFE 

by Mr William Koh, Deputy Director, Capability Development and International Partnerships (MHA) and ASP Lim Chin Siang, Policy Officer, International Cooperation 
Department 


Breaking Ground for the 

New Interpol Global Complex 


S ingapore had won the unanimous support of member states 
to establish the Interpol Global Complex (IGC) here during 
the 79th INTERPOL General Assembly held in Doha, Qatar 
from 8 to 11 November 2010. The IGC in Singapore will drive the 
Interpol's efforts to stay ahead of the challenges of a new generation 
of policing. 

The symbolic ground breaking ceremony was held on 11 February 
2011 at the Old Tanglin Police Station along Napier Road. 

Gracing the occasion was the Minister for Home Affairs and Law, 
Mr K. Shanmugam. 

Also present were INTERPOL President Mr Khoo Boon Hui (who is 
also Senior Deputy Secretary, Ministry of Home Affairs), INTERPOL 
Secretary General Mr Ronald Noble and the Commissioner of Police, 
Ng Joo Hee. 

Minister Shanmugam highlighted in his speech at the ceremony 
that the complex would strengthen global law enforcement, 
develop cutting-edge crime fighting tools and services and enhance 
the organisation's global operational capabilities. By hosting 


the complex, he said Singapore was taking a big step towards 
strengthening and institutionalising the strong relationship between 
the two. 

Pursuant to the unanimous endorsement by the INTERPOL 
membership in Doha, Minister Shanmugam and Mr Ronald Noble 
signed a Headquarters Agreement on the establishment of the 
IGC. The functions of the Complex, which will include providing 
operational support to member countries across different time zones, 
will complement those of the existing INTERPOL Headquarters in 
Lyon, France. 

The good relations that the Singapore Police Force had developed 
with its counterparts over the years proved useful in securing 
the vote to locate the complex in Singapore, as did the strong 
involvement of former Senior Director, International Co-operation 
Department, Senior Assistant Commissioner Ang Hak Seng, who 
spearheaded the project. 

The complex will be operational by early 2014. IS! 
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C.L.I.F. DRAMA SERIAL SPECIAL PULL-OUT 

POLICE LIFE 



C ourage. Loyalty. Integrity. Fairness. 
C.L.I.F. (the acronym that the 
Singapore Police Force (SPF) core 
values are more popularly known as), is the 
collaborative effort of MediaCorp and SPF, 
on a 20-episode action-packed Chinese TV 
drama serial due to be the most realistic 
portrayal of SPF yet! 

Against the backdrop of the upcoming 
"World Security Summit", the drama 
explores the multi-faceted police vocation. 
Highlights include exciting scenes featuring 
the Security Command (SecCom), Police 


Coast Guard, Criminal Investigation 
Department (Special Investigation Section) 
and the Neighbourhood Police Centre 
officers from Tanglin Police Division. The 
critical roles that supervisors, team-mates 
and importantly, family members play 
in supporting the officers cope with the 
demands of the job is also poignantly 
potrayed in the drama. 

The production uses actual SPF vehicles, 
equipment, facilities and personnel - both 
in terms of service support and calefare. Key 
cast members were even placed through a 


special training programme to help them 
portray SPF officers realistically, and actual 
SPF officers are always present on-site to 
ensure that every detail is accurate. The 
drama will even include overseas filming 
to showcase the work of SecCom officers in 
their protection of Very-Important-Persons 
(VIPs)! 

So don't forget to catch C.L.I.F. on Channel 
8, from 31 May 2011 at 9 pm! 


Stay tuned to upcoming issues of Police Life to find out more about how it all started, what has been happening so far and more 

behind-the-scenes action. 
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C.L.I.F. DRAMA SERIAL SPECIAL PULL-OUT 

POLICE LIFE 

by Sgt Norman Hermann 



Mr Omar has served with the Singapore Police Force (SPF) since 
1967. Even after retiring in 1993, he rejoined SPF in 1996 as a 
corporate support officer. In 2005, he was posted to the Logistics 
Department as an Assistant Logistics Officer. 

The heavy responsibility of overseeing the overall turnout and 
bearing for all C.L.I.F. drama artistes fell squarely on Mr Omar's 
shoulders. In this role, he has been working with artistes who are 
not police officers themselves. Fie has to be meticulous in ensuring 
that they portray the right image of the SPF when they don police 
blue. 

Anxiety set in when he was first offered the role as he had never 
undertaken such a portfolio before. But when some of the artistes 
referred to him as their "image consultant," he instantly sensed 
the significance of his role in upholding SPF's image through the 
drama and felt more confident. 

"It is indeed a pleasant experience being involved in this 
production and mingling with the Channel 8 stars. I shared this 
with my immediate family but they insisted that I show them 
photos as proof to substantiate my claims. For once, I'm the subject 
of interrogation instead of the other way around," said Mr Omar. 


DSP Richard Goh is a very experienced service support provider. Fie 
has been Head Support and Technical (Hd S&T) at 'E' division for 
15 years now. Throughout his stint as Hd S&T, he has seen through 
many films shot at the Division. According to him, the drama C.L.I.F. 
is set to be the largest scale filming ever hosted at 'E' Division. 

A tremendous amount of coordination takes place behind the 
camera lens. DSP Goh has to personally oversee the authorisation 
process of all arms and also ensure that adequate logistics support 
is always on hand to support the drama production. For certain 
specific types of arms, they are loaned from the Force Armament 
Branch and Special Operations Command and are stored and 
secured in the 'E' Division armoury. 

"The main challenge is supporting our daily operations at 'E' 
Division while accommodating all filming needs. But these are 
all happy problems which I enjoy resolving," said DSP Goh when 
asked about the challenges. 


Police Life sends out special thanks to all officers involved in the making of C.L.I.F. on behalf of the Public Affairs Department. 



ON THE MOVE 

POLICE LIFE 

by Mr Yau Chen Hui, Head ICT Security Management, Police Technology Department 




"Let's Find out how Much Bonus 

we will be Getting!” 


ii et's find out how much bonus 

we will be getting!" Officer 
Tan Ah Kow exclaimed while 
clicking on the hyperlink from the e-mail he 
received. 

By responding to the bogus email, he 
became one amongst the third of Singapore 
Police Force (SPF) officers who fell victim 
to the first online Red Teaming exercise 
(security penetration test) conducted by the 
Police Technology Department (PTD). 

The exercise, held between 29 November 
and 3 December 2010, involved sending 
more than 7,000 SPF officers spam e-mails 
with a hyperlink to a fictitious phishing 
website. At the website, visitors were 
prompted to enter their personal identity 
information in exchange for information on 
their year-end bonus amount. We wanted 
to gauge our officers' awareness of cyber 
threats such as spam and phishing. 

Organised hacking campaigns are 
increasingly targeting governments and 
corporate entities globally. Many attacks, 
often done through the Internet, employ 
social engineering techniques such as using 
incentives or information that appear to 


originate from within the organisation. The 
victims are tricked into believing that the 
spam e-mail is legitimate and its contents 
are genuine and safe to use. 

The threats from spam and phishing websites 
are real. A click on a suspicious hyperlink 
can trigger malicious codes, compromising 
your computer. Personal identity information 
given away to phishing websites on the 
Internet can subsequently be used to mount 
more targeted attacks against you and SPF. 

The exercise also saw many alert officers 
who promptly informed PTD. If the attack 
was real, these alerts from officers would 
have helped to reduce the number of victims 
and its impact. 

Fortunately for our officers, the phishing 
website actually resides on our Intranet 
although it was masked with an Internet 
URL. The exercise has certainly heightened 
our vigilance and etched a strong reminder 
in the minds of SPF officers. IS! 


Don't be a Real Victim 

• Be cautious when opening e-mails 
and attachments from strangers. 

• Be cautious when sharing your 
personal particulars. 

• Do not share or reveal your 
passwords. 

• If the message is suspicious, do not 
use the hyperlinks in the e-mail. 

• Keep your anti-virus signatures 
updated. 

• Ensure that your systems are 
updated with latest security 
patches. 

• Ensure that your systems are shut 
down when not in use. 
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ON THE MOVE 

POLICE LIFE 

by SSS Goh Beng Khiam, Benson, Team Sentosa, Bukit Merah West NPC, Clementi Police Division 


“Shootout” 

at Universal Studios Singapore 



u adies and gentlemen, we 

are experiencing a technical 
fault. We apologise for any 
inconvenience caused. Please proceed 
through the exit on the left." the voice over 
the public announcement system repeated. 
An unattended bag left near the stage at 
the Universal Studios Singapore (USS) at 
Resorts World Sentosa (RWS) was seen to 
be emitting smoke during a performance at 
one of the theatres. The USS ushers moved 
swiftly to ensure the safety of the audience, 
guiding them out along the streets. 

Luckily, this was only a simulated terrorist 
attack put together by the Clementi Police 
Division and RWS as part of its Community 
Resilience Day 2011. 

About 600 students, 100 guests and 150 
observers from the Safety and Security 
Watch Group (SSWG) had gathered at USS 
to participate in the exercise that showcased 
the first response capabilities and operational 
readiness of the RWS security team and the 
subsequent coordination with the police in 
times of emergency. 

USS's resident act, Monster Rocks, kick- 
started the event after the arrival of the 
Guest-of-Honour, Minister in the Prime 


Minister's Office, Mr Lim Swee Say. Students 
from 13 different secondary schools were 
visibly drawn and excited whilst observing 
the use of blanks and pyrotechnics in the 
exercise. 

After the "audience" was evacuated from 
the theatre, the security team from RWS 
swung into action upon spotting a secondary 
improvised explosive device (IED) across the 
street from the theatre. To mitigate the threat 
of the IED, security officers demonstrated 
the placement of a bomb blanket over the 
package and kept the area sterile whilst 


awaiting the arrival of officers from Bukit 
Merah West Neighbourhood Police Centre 
(NPC). 

USS staff role-playing passers-by tried to 
distract the security officers by crowding 
and posing questions when they spotted 
the safety cordon. Gunshots rang out as 
an armed gunman started firing into the 
"crowd". 

Dressed in Kelvar vests and ballistic helmets, 
responding officers from Bukit Merah West 
NPC temporarily halted the terrorists' 








onslaught. Upon realising that a more 
incisive element was required to neutralise 
the threat, reinforcements were requested. 

The participants were treated to a rare sight 
of Special Operations Command's (SOC) 
Anti Swarm Team (AST) responding swiftly 
to remove the radical elements in order to 
restore normalcy to the theme park. 

A shrill whistle rang out, halting the exercise. 
"Dead" role players stood up, grinning 
from the adrenaline flow whilst the school 
and participants from the SSWG cheered 
vociferously. 

Hailing the exercise a success, Minister Lim 
commended Clementi Police Division for 
their planning and apt choice of using the 
USS for the exercise, SOC's AST officers' 
for their quick response, RWS for taking 
the initiative to train its staff for such 
contingencies and its leaders for being 
involved to support the exercise. 

Minister Lim also reminded all that while 
we could still smile at the end of the event 
because it was not for real, remaining 
vigilant and being prepared for any terrorist 
act remains everyone's responsibility. He 
emphasised that each role that every one 



of us plays will contribute to the safety and 
security of Singapore. 

Yet another milestone in the ongoing 
police efforts to educate the community in 
remaining vigilant, and being prepared! IS! 
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W ithin a span of two hours, two elderly citizens had 
been robbed in separate incidents. Both crimes 
had occurred in Bedok Police Division, in the 
evening of 31 January 2011. 

At 7.35pm, police were alerted after a passer-by witnessed 
an elderly woman being assaulted and her handbag snatched 
away by two youths along Bedok South Avenue 2. Senior 
Investigation Officer (10) Staff Sergeant (SSgt) Mohamad 
Shahudin Bin Abu Bakar was immediately dispatched to the 
crime scene. 

Luckily, an eye-witness had seen the two suspects leaving 
the crime scene in a taxi. SSgt Shahudin managed to obtain 
a brief description of their physical appearance. 

At 9.40pm, a second case of robbery reported. This time an 
elderly man had been robbed along Tampines Avenue 4. 

Again, SSgt Shahudin was sent to the crime scene. The 
perpetrators appeared to be the same as that of the first 
robbery based on initial enquiries conducted there. 

Through photo identification and checks with police 
resources, it was gathered that two youths matching the 
appearance frequently loitered at the estates of Ubi Avenue. 
Immediately, off-duty IOs, Station Inspectors (SI) Mohamad 
Hatta B Abd Talip, William Fernandez and Zaidi Bin Salim 
were swiftly roped in to assist with the tracing of the two 
culprits. 

Through intensive enquiries made in the Ubi housing estates, 
the suspected involvement of the two youths was reinforced, 
as their descriptions matched those of the culprits in both 
the robbery cases. A meeting was called to nab the suspects. 

IOs from the Violence Against Person and Commercial Crime 
Unit were also activated to assist. Two ambushes laid netted 
both the suspects. The 15 and 17 year-old boys admitted 
committing the offences and were subsequently charged in 
Court. 

Two crimes solved in double quick time! 



s in 


PRIDE 

POLICE LIFE 

by SC/Sgt Matthew Yen 




FEATURE 

POLICE LIFE 

by DSP Alan Wong, Commanding Officer, People Development Champion, 'F' Division 



HrrR^TantJes? 
/Pursuit of j ; 

Realising 
One’s t 
Drearn**^ 

S enior Staff Sergeant (SSS) Wilson Teh Chee 
Sheng is an inspiration to all officers. He was 
successful in his application to be a senior 
officer (SO) through the Graduate Police Officer 
(GPO) scheme on his second attempt. "F' Division 
is proud to have helped this officer fulfil his vision 
of becoming an SO in the Singapore Police Force 
(SPF). Here is what SSS Teh shared on his journey 
so far. 




Why did you choose the SPF as a career? 

As cliche as it may sound, it has always been my 
childhood dream to be a policeman. I wanted to serve 
our citizens and play a part in Singapore's safety and 
security. 

We understand that this is the second time 
you applied for the GPO scheme? 

During my second interview to be recruited as a police 
officer (PO), when asked where I see myself in the 
Force in the next five years. I answered confidently that 
I wanted to be short-listed as an Acting Inspector and 
become a full-fledged SO. The interviewers laughed 
and encouraged me by saying "Good to have a vision!" 
Yes, I am three years late but I have achieved my goal 
at last. I never stopped believing in myself. 

Can you share with us your route to success? 

I started as a Neighbourhood Police Centre (NPC) 
officer at Yishun North NPC. We were the first batch of 
officers to be deployed in the NPC system in December 
2000. The learning curve was steep. In 2003, as an 
assistant planning and organisational development 
officer, I had a better picture of the strategic directions 
of the management. I was roped into the High Potential 
Officers' scheme in 'F' Division in 2005. A group of 
about 50 POs underwent leadership training and 
grooming by the management. At the same time, I 
pursued an Advanced Diploma in Mass Communication 
and subsequently a Bachelor of Communication which 
I passed with merit in 2009. My posting as a Divisional 
Team Leader allowed me to gain valuable ground 
policing knowledge and people management skills. I 
applied to be an SO through the GPO scheme with the 
management's strong support. Although I reached the 
final interview, I did not pass the last stage. 

I tried again in 2010 and this time I succeeded. I 
attribute a large part of my success to 'F' Division's 
people development programme. 


It had to be while I was juggling both work and part- 
time studies. It entailed rushing off for night classes 
after a long day at work, intensive weekend classes and 
researching, presenting and submitting projects and 
reports. I sacrificed much rest and personal time then. 


I was also very down for about a month after I received 
my first GPO interview results. But I picked myself up 
and came back stronger as greater self-motivation 
kicked in. I reviewed all possible avenues to improve 
myself and maintained only positive thoughts. 

How do you juggle the pressure between 
core duties, extra-curricular activities (ECAs) 
and personal life? 

I do not have much time for procrastination. Definitely 
sacrifices had to be made for ECAs and I would squeeze 
some time in to deal with them. I believe that the 
biggest hurdle to cross is nothing else but yourself. 
If you require help from others, do not be shy to ask. 
I would also try to play a game or two of golf with 
friends and colleagues, or jog to relieve stress. I am 
also very grateful that I have a great family, friends and 
colleagues who supported me through those times. 

How did you prepare for the final interview? 

I started about six months before the final interview. I 
wanted to be aware of the world situation, in terms of 
almost anything that might affect the way we police in 
Singapore. I am one of those who have the most boring 
apps on my phone - news wires from the Straits Times 
and Channel News Asia. I also read journals and books 
on management and leadership. I would make small 
notes when I capture some useful lines or philosophy. 
Selective reading of Standard Operating Procedures, 
Police General Orders and guidelines was also useful. 
I think my experience on the ground coupled with my 
theoretical knowledge allowed me to better relate to 
the board panelists during the interview. 

I must also say that the commitment from 'F' Division's 
people developer committee, Deputy Commander and 
my commanding officer, from organising and sitting in 
for the multi-tiered mock interviews spurred me on to 
ace the final interview. 


Believe in yourself and strive on. If you have a vision in 
your mind, keep to it and make it happen. Nothing is 
too big to accomplish; every small win brings you closer 
to your target. 



FEATURE 

POLICE LIFE 

by SSgt Muhammad Juffry Bin Joihani 




Wo-Man in Black 


D on't mess around with this lady, 
especially on the soccer pitch. 
Corporal (CpI) Abirami d/o Apbai 
Naidu is not just a soccer player, she is also 
one of the rare few women referees in Asia 
recognised by the International Federation 
of Association Football (FIFA). 

CpI Abirami has been hooked on to the sport 
ever since she was a child. Growing up, she 
was often seen playing soccer with boys her 
age on the street soccer court. During her 
teenage years, she even joined a women's 
soccer team, Independiente, named after a 
famous Spanish football club. 

The journey to become a referee was 
definitely not a stroll in the park. Having 
cleared different classes of refereeing 
standards and sitting through countless 


fitness and knowledge tests set by the 
Football Association of Singapore and FIFA, 
she was officially certified a FIFA referee in 
2009 - five years after she first donned the 
contentious black jersey. 

Adding to her refereeing accolades, is 
the recognition by the Asian Football 
Confederation (AFC) that she is one of 
only 17 elite women referees in Asia, 
which also makes her the first elite woman 
referee in Singapore. This feat is not a one- 
off appointment but must be maintained 
through consistent performances on the 
pitch on top of separate tests and selection 
done yearly by the AFC. 

When asked about how she feels about 
refereeing, she said "In refereeing, I cannot 
please everybody. I go about my work 


professionally and with integrity,"said CpI 
Abirami. 

So, the next time you see CpI Abirami on the 
pitch, remember that you are encountering 
one amongst the cream of the crop. IS! 


U 


The important thing is to 
always do your very best, 
with a clear conscience; 
and to make honest 
decisions, without fear 
or favour. 


55 


- CpI Abirami 



SPORTS ^ ^ 

POLICE LIFE M # 

by SSgt Muhammad Juffry Bin Joihani m 



Women’s Soccer 



The concept of a 7-a-side girls' football tournament was mooted 
by Commissioner of Police, Ng Joo Hee back in 2007 and the 
inaugural Police Girls' Football Cup was played that year. This 
year, memories of 2007 were relived with more action and 
excitement from all the drama on the pitch. 


Bulldozing their way into the finals of the tournament 
after rounds of preliminary matches were Woodlands and 
Fuchun Secondary Schools. The two teams swept aside fierce 
competition to cement their places in the top two. As the match 
went into full swing, it was clear that the girls from Woodlands 
Secondary School had everything under control. They smashed 
home four goals without any reply from their opponents, 
making them the champions! 


Mr Adrian Tan, teacher from Woodlands Secondary School, was 
ecstatic with the win. Fie said, "I think they worked their socks off. 

There probably are other schools with talented players but these girls played 
with a lot of heart and they worked for each other and that's why they 
won!" 


PSA Women's Soccer convenor, Deputy Superintendent of Police Winnie Foo 
wrapped up this year's tournament with her take on local women's soccer. 


"One move to popularise the sport is the inclusion of the women soccer in the core co-curricular activity for 
schools. This is a major step for women's soccer and a good indicator of its popularity. The collaboration 
between FAS and PSA is something which the budding talents from the schools can look forward to as an 
additional avenue to compete in." IS! 


ove over men, the ladies have invaded the pitch! 


To be exact, the Police Sports Association (PSA) and the Football Association of 
Singapore (FAS) revived the Police Girls' Football Cup this year and what excitement 
it brought to the pitch! Female footballers from 11 secondary schools participated in 
this year's tournament, which was held on 21 January 2011 at the Old Police 
Academy football pitch. 









OFFICIAL EASE 

POLICE LIFE 

by Mr Kan Wing Kiong, 
Singapore Management 


"90% of all fights go to the groun 
popular phrase among Jiu Jitsu practitioners. 
With this in mind, Jiu Jitsu fighters specialise 
in ground work, preferring to pin their 


police departments in certain countries. As 


Martial 

Arts 

4-Hit 

Combo 


I f you are sick and tired of 
the conventional work¬ 
outs at the gym or you 
would like to sculpt your body 
and learn a useful set of self- 
defence skills at the same 
time, read on. 

Martial arts are wide-ranging 
codified practices and 
traditions of combat. But they 
all have the same objective: 
to defeat or defend. Find 
out more about some of the 
lesser known, but definitely 
gaining in popularity, types of 
martial arts that you can learn 
right here in Singapore. 


opponents to the ground, applying joint- we usually cannot recall complex moves in 


locks and chokeholds to defeat them. This a tense situation, Krav Maga capitalises on 


defence form teaches that a smaller, weaker 
person can successfully defend against a 
bigger, stronger assailant by using leverage 
and proper techniques. There are many 
schools teaching different styles of jiu- 
jitsu, including Gracie Jiu Jitsu popularised 
by Royce Gracie in the Ultimate Fighting 
Championship. 


simple but instinctive reactions even when 
adrenaline infects the body. Since it is all 
about street fighting, there are no rules. 


Also known as "The Art of Eight Limbs," 
Muay Thai is characterised by punches, 
kicks, elbows and knees. Traditional rituals 
and values aside, Muay Thai trains one 
to become a fighter. A practitioner will 


Popularised by the Ip Man series of movies, 
Wing Chun quickly caught the eye of many 
youngsters looking for self-defence classes. 
The "centreline theory" is key toWing Chun's 
philosophy, where maintaining the centre of 
your body towards your opponent is the way 
to defend your vital points effectively. Wing 
Chun is also a form of Chinese art, very 
much like calligraphy or pottery; it cultivates 
the mind and requires years or even decades 
of practice to master. It was also developed 


An Israeli martial art that focuses on master clinches, sweeps, strikes and kicks, into Jeet Kune Do by Bruce Lee, which is a 

survival, and not fanciful techniques, Krav transforming him into a formidable weapon martial art that uses Wing Chun as a base 

Maga is widely used in military forces and to be reckoned with. for stances and movements. 


OFFICIAL EASE 

POLICE LIFE 

by SC/Sgt Matthew Yen 


My 


Valentine 


"I met my partner at work, and we have been together for slightly more than two years. We 
are opposites - he is the "indoor" type and his favourite pastimes are sleeping, watching 
television, and playing computer games. On the other hand, I am pretty active and my life is 
filled with activities! As the saying goes, opposites attract!" 

- Ms Esther Ng f Analyst, Police Intelligence Department 


"One of the things that I will always remember about Valentine's Day was a recent Valentine's 
Day gift that I received from my wife. She sent me on a treasure hunt around the island, 
picking up various gifts along the way, amongst them, cufflinks, socks and a coffee table 
book on jazz before having a limousine pick me up to a nice boutique hotel where we had 
a stay-cation!" 

- Mr Oh Peng Kiat, Benjamin, Manager, Police Logistics Department 


"We met during my final module of internship with the Singapore General Hospital. I was 
still studying to be a nurse then. It wasn't long before we started dating after being attached 
to the same ward for six months. We spent Valentine's day exploring the shopping districts 
and back alleys of Kuala Lumpur, sourcing for great food and shopping deals. All I can say is, 
good thing my leave was approved!" 

- SC Warren Low, KINS Police National Service (PNS) Personnel Officer, PNS 
Department 


"How I spent the evening wasn't exactly textbook material. Dinner at home followed by 
a DVD marathon with my "special half" and my parents! In my view, there is no better 
way to "share the love" but in the comfort of my own home. There is no hassle of making 
reservations; you get to savour unbeatable home-cooked food prepared specially by mom 
and a chance to spend the special day with all the people you love. And it's much easier on 
the pocket too!" 


- Sgt Norman Hermann, 

Publications Officer, Public Affairs Department 


BLAST FROM THE PAST 

This Month in History 



On 2 February, for the first time in history, Traffic Police 
officers gave live traffic broadcasts over the radio. 
The broadcasts were conducted three times a day (except 
on Sundays) in English, Malay, Chinese and Tamil and gave 
motorists real-time information on road conditions, lasting 
about 2 minutes each. 



Minister for Home Affairs and Law, Professor S. 
Jayakumar, officially opened the Police Headquarters 

at Pearl's Hill Terrace on 24 February. 


1993 

2001 


The Police Coast Guard, (previously known as the 
Marine Police) was officially formed on 13 February, 
equipped with modern sea crafts and surveillance systems to 
protect our sea borders. 


Commissioner of Police, Khoo Boon Hui opened the 

Intelligence Training School on 16 February, 

heralding an era of professional intelligence training for 
SPF officers and symbolising the COming-of-age of 

intelligence as a key pillar in the Force. 



The SPF's operational readiness was displayed 
through the successful recalling of 423 

Police National Servicemen 

within just four hours, in the Force's first ever 


Open Mobilisation Exercise on 
21 February. 



